
This document has been created as a guide to help ease your
travel to the 6 encompass Go-Live Help Hubs set up across
Southern Trust. 

Our Help Hubs will support staff either by phone or in person
with a range of issues, queries, training or access that can’t be
resolved by their on the ground support.

We have included information on travel by car and public
transport, including information on parking. As parking is
limited on several of the sites, please consider car sharing
where possible.

For each Trust site, a QR code has been provided at the top
right-hand corner of the page that will take you to google
maps on a mobile device. Just open the camera on your
mobile phone, direct it at the code and a link should appear to
take you to Google maps. To zoom in on the maps provided,
click on the magnifier icon at the bottom right.

Where charges apply for parking, please bring change for the
machines which may not support card payments.
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Help Hubs

There are 6 Help Hubs across the Southern Trust
that will be supporting encompass Go-Live  

Medical Education Centre (MEC) Ground Floor

Old Physio Gym

Gordon Thompson Suite 

IT Training Room & Conference Room 1

Navan Room

Old Occupational Therapy Store



Craigavon Area Hospital 
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Help Hub direct line: 028 375 65852 



Daisy Hill Hospital, Newry 
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Main hospital entrance

Help Hub direct line:
028 375 65880 



South Tyrone Hospital
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Main hospital building

Help Hub direct line:
028 375 65863



Lurgan Hospital 
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Main hospital entrance

Help Hub direct line:
028 375 65865



St Luke’s Hospital, Armagh
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Help Hub direct line:
028 375 65868



Dromalane House, Newry
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Site entrance

Help Hub direct line: 028 375 65899


