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FREEDOM OF INFORMATION ACT 2000 – INFORMATION REQUEST 

 
 
1. Do you commission narcolepsy services? 
 
·         If yes, please provide:  
 
Response: 
No this service is not funded separately and is managed within General Neurology 
Service. 
 
 
·         The name and location of the service(s). 
 
Response: 
Neurology Service Craigavon Area Hospital/Daisy Hill Hospital. 
 
 
·         The current Referral to Treatment Time (RTT). 
 
Response: 
New Urgent appointment waiting time - 407 weeks.  
 
 
·         The number of patients seen by the service in the most recent full financial 

year (to April 2025). 
 
Response: 
7711 patients 
 
 
·         Whether the service is commissioned through a block contract (Yes/No) 
 
Response: 
The Service is fully commissioned. 
 
 
·         The key performance indicators (KPIs) or outcome measures used to 

monitor the service. Additionally, how the services performed against the 
set KPIs (outcome measures) for the latest available period of time 



 
Response: 
Service Delivery plan is what is used to monitor against commissioned activity levels. 
The Consultant team underperformed by 7% against agreed commissioned targets. 
Reason for this downturn is multifactorial e.g. workforce availability/ implementation of 
new system.  
 
 
Email: Foi.Team@Southerntrust.hscni.net  
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