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|l ntrodakMeetont he Team

Carolyn Agnew
Head of User l nvol vement and Commun

Vol unt eer Coordinator s

Gerardette M | mel da McPo Kate Johnstocn

Wel c o me t o t he Sout hehronwevegrustthiss wasumadt appl
Vol unteer Report for 2@h8/ 2Gk4efore did not pr
During the past year, there were:

q 67¥%0l unteers across the Trust.

1 368ew volunteers registered, Farewel |

1 261 wewunteers placed |,

9 wiBBending placement lst aDiecembwe 2ald8 far

Volunteers in a variety!&elda McPOdd N WPt & Sdnd

i ncr e6ds ,b&hse@r s . as Vol unt eer Coordinatc
In addition to the rangdogf ngolaygrtae erl NMegl|deas j ol
avail abl e acr ossb5ntehwe rTorl@$D 5a afndr whaesr we | | | oved
were developed includingieg, colleagues, and vol u

1 Autiisnent oring and peemarsalPeprordf r®l ol unteer C

9 Community MeinMed!| Heiath@m i n depth knowledge ar
support & activity sup@Olihtédrithe &Shd!l waswar ¢
Armagh, and har d wor king me mber

1 Befriending/mentoringWé|o|I@eiiﬁlgStuepaprg,_rtwﬁli|e [ m.

Living in Armagh & Craigavo |
we WI S her every succes

1 Day HosMdMeetwl & Greet TrpPphE future.

1 10, 000 iVsouipcpeosrt rol e (pending)

A further supported catering role for day ti me
opportunities in Trust canteens was developed
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Leader ship and Corporate

e Southe
S establ

r Trust has prior
[
l unt eepr ®

n itised volunteerin
shed a range of effect
(1)

ive supporti

6t ey and provides gui e on the a
roughout the Trust to ensure that he interes
otected.

e work carried out by volunteers is welcomed
ew that there is a very valuable and purpos:
stinct from that of paid workers and theref
nstraints of its policy, the Trust aims to o
sks that wild.l enhance the quality of care or
the role of paid staff

e Trust actively encourages partnerships Wi
gani sations in the d&wdl omrmenti soft hweolabrutealeorfibn
so the commitment and resources of the Vol un
eas to orgadisatandotant eer s.

e Tirsastommiitniveodt vi m g , v owhuenttheeerr st hr ough the di
l unteers in its work, or that of independent
rough the many voluntary or [z Southern Heattn hat r
Cial car e SerViceS. /4 and Social Care Trust

Quality Care - for you, with you

VOLUNTEERING SERVICE

e following outcomes from 2 /I how
sur e t he further devel op stain
l unt eering t herefore addin or e
ovi sion: r

. = e 41 pﬁ[ng‘at meal times
Vol unteer Action Pl an deyv e |ptEititrusriEms [ 201
Vol unteer progress conti nug~iimeessibangaveimes 4 and
Support to staff —and vol| &EEteeememem. It he
promotion of Trust Volunteg :Egrmaseamm Proc
Devel opment of Volunteer pyecurentopportuniies )
Participation in HSCB Stee| ‘Mo Xt dev e
Vol unteer Strategy and Acti a
t o consul tati on “‘YOU CAN MAKE A DIFFERENCE’

www.southerntrust.hscni.net

l unteers are real ambassadors for the Souther
e quality of care and are regarded as an i n\
ntribution made by volunteers would not be pc¢
|l come volunteers into their wards, teams and
key worker to ensure that the volunteer i s ¢

amples of
ust and t
e detail e

the progress which has been made t
o further develop and refine the me
d overl eaf
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Devel oping Volunteering

Devel oping Volunteering Toget her

The Volunteer Service in the Sot \”é t ar
for ways to Iimprove the service S t C
providers and volunteer benefic ol unt
completed after the first siXx we pl ac
thereafter. We al so ask for fece I vol
providers and those who benefit . v ™ vol unt

Regi onal Pl an for Volunteering20nh7 Health

I n March 2014, the Trust in partnership with Vc
di scuss the new draft HSC Volunteer Strategy ar
proposals to:

T Promote and support the role of volunteers w

1 Ensure that the commissioning of services fr

by good practice guidelines and standards
1 Encourage health and social <care organisatio
empl oyer supported volunteering.
Over 30 volunteers, keywor , staketf
Eres™ @R
participated in the event ack wi
shape the future for volun Il t h ar
care across N. Il rel and.
Regional Plan for Volunteering in
Health and Social Care 2014 -2017
The Sout her ndelvreusotp iwisl | Consuttat n
onsultation Document
pl an for 2014/ 2015 based Vol ur
Strategy and Action Pl an.
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Val uing Volunteering
The Southern Trust continues to recognise the

contribution made by volunteers in a number of
ways.
At our Annual Volunteer Recognition event 1in

June 2013 over 75 volunteers attended.

Speakers included a key v eer
and a beneficiary of the ce.

Long Service Pins were awarded to volunteers r

As always, It was an opportunity to say a big
time to help others. Five v
Mill ennium Award 100 hours c

received their 50 hours cert

2 summer scheme recognition = d f
key workers & parents . 96 s _ pat
week generic programme withi =1i% i es
three | ocalities.

2 volunteers were awarded th ol ul
Vol unteer Now at a recogniti | dh
450 Christmas cards were pos Tr u:
1 volunteer , Helen Kelly, @& unt ¢
at Northern Ireland Dementi a onf
Trust Excell ence Awards

This year seven volunteers and four groups of
Excell ence awards. These annual Awards recogni
contributions of individuals, teams and volunt ¢
coll eagues, partner agencies and the wider Tr.
have been shortlisted for the Excell ence Awar
2014 when the finalists wild]l receive certificat



