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Introduction 

     

 

 

 

 

 

 

For this we owe a huge debt of gratitude to all our volunteers and  
staff who support them. This report provides an up-date on the progress made by the Trust against the 
six key themes of the HSC Regional Plan for Volunteering in Health and Social Care 2015-2018: 
 
 

 

 

 

 

 

 

 

Examples of the progress which has been made to further enhance volunteering across the Trust and 
to further develop and refine the mechanisms and structures previously developed are highlighted  
under each of the key themes.  We hope you enjoy the small selection of volunteer activities  
highlighted to provide a flavour of the wider SHSCT Volunteer action plan and the progress made  
during 2016/2017.  
 

        Carolyn Agnew, Head of User Involvement and Community Development  
 
 

 

 
The Southern Trustôs volunteer service is managed within the Promoting Wellbeing Division and   
supported through three Volunteer Coordinators (pictured below) based in each of the PWB locality 
teams. 

       

 

 

 

 

 

 

 

 

Deirdre Magill 
Newry & Mourne 

Kate Johnston 
Armagh & Dungannon 
 

Meet the Team 

Gerardette McVeigh 
Craigavon & Banbridge 
 

W 
elcome to the Southern Trust's Annual Volunteer  
Report for 2016/2017. Volunteers are true ambassadors 
for the Southern Trust. They provide an added  

dimension to the quality of care and are regarded as an invaluable 
part of our Trust service. The contribution made by volunteers 
would not be possible without the support of our staff who  
welcome volunteers into their wards, teams and departments on a 
daily basis and fulfil the responsibility of key worker to ensure the 
volunteers are supported in their respective roles. 

1 Provide leadership to ensure recognition and value for volunteering in health and social care 

2 Enable volunteering in health and social care to develop to add value to but not replace the 

role of paid staff 

3 Improving the experience of volunteers in health and social care by building best practice 

4 Build and evidence base to support volunteering in health and social care 

5 Support staff to ensure volunteers are involved effectively 

6 Enhance service user experience of health social care 



3 

 

Making A Difference  

T 
he role of the Volunteer Coordinator is to develop volunteer roles in partnership with 
managers to enhance the patient client experience of the services provided.  The Volunteer 
Coordinators also recruit, train and support volunteers and key workers to provide meaningful 
opportunities and appropriate support for those wishing to volunteer within health and social 

         care.  

 

The óMeet the Team óvideo for the Volunteer Service can be viewed  at :   

https://www.youtube.com/watch?=FW0Bwhi3tWk&feature=youtu.be 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

During the past year  404 volunteers were utilised across the Trust 

       279 new volunteers registered 

       219 new volunteers placed  

       60 with pending placement start 
 

Collectively volunteers in a variety of roles contributed an incredible 42,016 hours. This equates to  
1,120 working weeks which is a staggering 22 years worth of additional support to enhance the 
delivery of Trust services during 2016/17 to improve the patient and client experience. 
 

In addition to the range of volunteer roles available across the Trust a further four new roles were 
developed including: 

§ Volunteer Befriending (Linenbridge) 

§ Mentor (CAMHS Team) 

§ Volunteer support (Mental Health Services) 

§ 6-week music project (Mental Health Services) 
 

Role of Volunteer Coordinator 

Volunteering in Southern Trust - Fact and figures 

If you are interested in volunteering, please contact: 

Rebekah Lee, Centralised administrator: 028 3834 4973 
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Making A Difference  

T 
he Southern Trust has prioritised volunteering within all aspects of its business agenda and has 

established a range of effective supporting mechanisms that reflect this. In line with the HSC 

Regional Plan for Volunteering in Health and Social Care 2015 - 2018, the Trust continues to: 
 

ã Provide regular recognition for volunteers both formally and informally 

ã Ensure that staff at all levels are aware of the role and value of volunteers 

ã Have an employerïsupported volunteer policy in place and encourage staff to 
volunteer, in particular those leaving the workforce e.g. in retirement to consider 

volunteering as an option to sustain wellbeing 
 

Recognising and Valuing Volunteering  - Volunteer Recognition Event 2016 

 
A particular highlight in our  
volunteer calendar is the Annual 
Volunteer Recognition event 
held in June each year in 
Craigavon Civic Centre. This 
event is an opportunity to promote 
the  volunteer service whilst 
celebrating the contribution 
volunteers make to  service users 
experience. Guest speakers on 
the night included a volunteer, key 
worker and our Trust Chairperson  
and Assistant Director for 
Promoting Wellbeing who opened 
and closed the celebrations. 

 

 

 

 

 

 

 

 

 

 
Long Service pins were awarded to  
13 volunteers ranging from 5 to 20 years  
of Trust volunteering. As always, it was an 
opportunity to say a big thank you to all those  
who give up their valuable time to help others.   

Theme 1: Provide Leadership to ensure recognition and value for 
volunteering in health and social care 

Volunteer Recognition Event  

Long Service Awards  

31 Youth volunteers 
(16-24yrs) receiving their 

 
Millennium Award 

certificates for 50 & 100 hours.  

 

Millennium Volunteers  

The theme for this years Volunteersô Week  
was ñThe Big Celebrationò 


