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Making A Difference

| ntroducti on

el cotme the Southern Trust's t ee

Report for 2016/ 2i00rldemb &3 ad

for the Southern Trust. The add
di mension to the quality of <car ¢ ar de
part of our Trust service. The ma d e
woul d not be possible without t our
wel come volunteers into their w3i nd c
daily basis and fulfil the resp k ey
volunteers are supported in thei r ol
For this we owe a huge debt of gratitude to al/l
staff who support t hem.dalthd somr etploe tp rpa grve sdse srhdadae

si x key otfheanmmees HSC Regi onal Pl an for Vol u®2t0d4d8&r i ni

1/Provide | eadership to ensure recognition and al
2/Enabl e volunteering in health and social care]|toc
role of paid staff

3|l mproving the experience of volunteers in healtt
4/Build and evidence base to support volunteering
5|Support staff to ensure volunteers are involved

6|lEnhance service user experience of health social

which has been made to
efine the mechani sms and
eamenjoy the small select
f | aavcotuiro no fp [tahne awmi dd etrh eS F
of User I nvolvement
the Team
The Southern Trustds volunteer service i S manage

supported htrhereowph unt ee pCacomnudiedatbed w) Dbased in
t eams.

Deirdre Ma Kate Johnst Gerardette McVei
Newry & MoLArmagh & Dun¢Craigavon & Banbr
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Making A Difference

Rol e of Volunteer Coordin
he role of the Volunteer Coordinator i s to|l c
managers to enhance the patient client expler
Coordinators also recruit, train and support
opportunities and appropriate support for |tF
car e.
The O6Meet the Team 6video for the Volunte
https://www.voutube. com/watch?=FWO0Bwhi 3t W
t
|l f you are interested in volunteer
Rebekah Lee, Centralised admini sti e
Vol unteering i n-FSaocutt haerrdn fTir guusrt
During the padol vebeers were utilised across the
279 new volunteers registered
219 new volunteers placed
60 with pending placement start
Coll ectively volunteers in a vdri etly .Dbibiuy eé psatce®
1,120 workiwhgdg clwe @ Iss a2 s tyaegagres f wmardtdh t i on al support
delivery of Trust services during 2016/17 to i p
I n addition to the range of volunt éemrerwolrave eav ai
devel oped including:
§ Volunteer Befriending (Linenbridgle)
§ Ment or (CAMHS Team)
§ Volunteer support (Ment al Heal t h [Se
§ 6week music project (Ment al Heal th
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Making A Difference

Theme 1: Provide Leadership to en
volunteering in health and

established a range of effectivelsaupbpoet wintgh mth

-r'h§outhern Trust has prioritised volunteering w
Regi onal Pl an for Volunteeri-2918n Heel ThuabhdcS8a

a Provide regular recognition for volunteers

a Ensure that staff at all | evel s are aware o
a Have an empppypeted volunteer policy in plac
volunteer, i n particular those | eaving the

volunteering as an option to sustain wellbe

Recogni sing and Val uWion a nMoeeleuwn tReeecroignng t i o

A particular higpgrtriTght in our
volunteer cadhendlar i s the
Volunteer Reveghl ti on
held in June eac year in
Craigavon Civic entre. This
event i s an oppoftunity to promot e
t he volunteer sérvice whil st
celebrating the ontribution
volunteers make tlo service users
experience. Guestl speakers on
the night includegd a volunteer, key
wor ker and our Trjust Chairperson
and Assistant Dirjlector for
Promoting Well beiljng who o/pemed
and closed the cel ebrat i ons
The theme for this years
wasThe Big Cedl ebrajtio
31 YOUth Vv
Millenn:  LOXBdnyresey o o i
lumemwmﬁucates ?gKI
Long Servwereepawarded t
13 vol umdaregirsg from 5 t 20 years
of Trust volunteering. s always, it was an
opportunity to say a bi ke _y ¢ toonhatl thosje
who give up their valuable time to help ot-irets
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