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Dear Relative(s)

We are so terribly sorry that your loved one has died.  Death is difficult under any circumstance, but the COVID-19 pandemic has made this so much worse.   The team who cared for your loved one and everyone in the Southern HSC Trust sends our sincere sympathies to you at this most distressing time.  

Death and grieving is now very different from what we know and we are not currently able to undertake the services and practices which are part of how we mourn.  We are not able to have the physical contact with those who would like to be there to support us.  The team here in the Southern HSC Trust want you to know that we are keeping you in our thoughts over the coming weeks and your loved one is being remembered by our pastoral support team. 

We wish we could be supporting you in person, but as this is not possible we have put together some information that may be useful to you, especially the Grief and bereavement during the COVID-19 pandemic leaflet as it suggests how we can care for ourselves and support others in these very difficult days. 

I am so sorry to have to mention this but when a person dies there are important issues that need to be attended to. The Death during the COVID-19 pandemic booklet includes information on practical matters including registering your loved one’s death and arranging their funeral and burial or cremation. Unfortunately these are changing too. Your funeral director will be a great source of support and guidance. Currently, instead of going to the Registrar’s office, the Registrar will phone the person nominated as next of kin a few days after the person has died. We have included a form that outlines the information the Registrar will need. Although you do not need to fill this in, it may be helpful to look over this in advance. The form also outlines who else in the family can provide the information to the Registrar as this does not need to be your loved one’s next of kin. Your funeral director will be able to help guide you with this also.  

We are so aware that this is a difficult letter to receive.  We want you to know that over the coming months we will be developing plans to help us, as a community acknowledge our loss and mourn together. We will communicate these plans through newspapers, retail outlets, parishes and social media.  

We have also established a bereavement helpline which is operated by professionals with knowledge, insight and experience of grief and loss, Monday-Friday, 9 am-5pm.  A voicemail service will be available outside these hours. We know how difficult it is to lift the phone, but we want to reassure you that we are here to listen with compassion, to give you space to talk and to suggest additional sources of support where they may be helpful. The helpline’s number is 028 37 567990.

Please take good care of yourself, reach out to those who are close to you and accept offers of support.  

With deepest sympathies
[image: ]
Sharon McCloskey
Trust Bereavement Coordinator
Office: 028 37560085      Email:Sharon.McCloskey@southerntrust.hscni.net

Southern HSC Trust 
Bereavement Helpline
028 37 567990

Monday – Friday
9.00 am – 5.00 pm
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