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Crochet hearts: symbol of connection
Guidance for use

· Keep a supply of hearts within the ward
· When the patient is deteriorating, introduce the heart to them and to their family by phone
· Alert family of the plan to give their loved one a heart and to keep a matched heart for them as a symbol connecting their love.
· Check if they would like a heart for each member of the family. The nominated person may need to discuss this with the family and let you know on a follow up call. (This will help the family members to receive as similar hearts as possible)
· Place the heart in the patient’s hand and check the heart remains close to them.
· When they die, check the heart is present and remains with them as their body is prepared for transfer to the mortuary.
· Place matching heart into the hand written sympathy card and send to the family.  
· When a number of hearts are requested, place in the organza bag and post in envelope along with the sympathy card.
· Keep a record of the heart’s use in the patient’s record.
When the use of the heart has not been discussed with the next of kin prior to the person’s death
· Place a heart in the patient’s hand as they are dying
· Send the matched heart to the next of kin in the sympathy card, letting the person know how the heart has been used.
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