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Appendix 5:
Management of patient’s property and belongings when relatives are not present.

Key points:
· The safe management of personal belongings is an important nursing responsibility when a person dies.  Failing to do so can greatly add to a family’s distress.
· Safe management includes reducing the risk of infection, for staff and for the person receiving the items. Infection control may advise that certain items are destroyed and this needs to be discussed with the nominated person/next of kin. 
· Once the deceased’s body is prepared and placed in a body bag, there will not be another opportunity to retrieve items in the hospital or by funeral directors if the person is COVID-19 positive. The ward team therefore needs to retrieve items when there is not a clear directive from the patient that they should remain with them. This should be standard practice for all patients.
· Two distinct flow charts have been prepared for:
· Clothing
· Valued possessions.
· Only valued possessions will be transferred to the cashier’s office. 
Jewellery on the deceased’s person
· The only person who can state whether these items should remain with them should they die or be returned to relatives is the patient.
· In reality, it is difficult to ask a patient this.
· Where possible, suggest the patient removes and gives the items to the ward for safe keeping.
· The Trust’s position therefore is:
· Remove jewellery/watches that can be removed after death.
· Contact the nominated person as below to inform them the ward has the items.
· Where it is not possible to remove an item, the phone call to the relative should inform them of this and that it will therefore remain on their body. If they ask if it can be removed by the funeral director, advise them to discuss this with them directly.
· Care for items as outlined in the management of jewellery/valued belongings flow chart.
· Document items accurately in the patient property book
· Yellow metal band , not gold band
· Blue stone, not sapphire etc
· If concerned that items cannot be decontaminated by Actichlor plus or with an alcohol impregnated wipe, place in plastic bag, seal the bag and label as ‘not decontaminated, do not open for at least 7 days’
Clothing
· It is appropriate to seek the wishes of the nominated person re their relative’s clothing, toiletries etc.
· To minimise the risk of valued possessions being inadvertently disposed of with clothing, the preferred practice will be to return everything to relatives.
· Infection control team may direct certain items are destroyed (as per Public Health Act 1967 and Coronovirus Act 2020)
· Prepare the items for return in accordance with the flow chart.



















Aide Memoire: Asking relatives about their loved one’s belongings 
	Prepare yourself for this task. 
	Take a moment, pause and breathe. This is a difficult conversation



	Start the conversation
	Hello, is that …… I am (state your name and role). I was caring for your (state relationship) when she died.  I am so terribly sorry for your loss.  (Pause and acknowledge distress/emotions)

	Introduce what you want to talk about
	Your (relation’s) belongings are with us and I wanted to check your wishes for how we take care of them

	Clothing
	First of all, your (relation’s) clothing and toiletries. We will prepare these for safe return. (Where necessary highlight) Our infection control team have directed that we do not return XXXX as it may pose a risk of infection. 
We will provide information on how you need to launder washable items and what you need to do when items cannot be washed. Some items may need to remain in a sealed bag for a minimum of 7 days.
Will you be able to come to the hospital in a few days to collect these?

	Items likely to be of value
	Your mummy gave us her watch, wedding and engagement ring and her necklace for safe keeping and we have her mobile phone and her handbag too. We will clean items that can be cleaned and we will place other items in a plastic bag with instructions on when to open the bag so that the risk of infection is removed.  

We will transfer these to our cashier’s office who are responsible for returning valued belongings to families. They will contact you directly to discuss their return.



	Check
	Is there anything else you would like to ask me at the moment?

	Summarise

	Just to clarify: we are going to… (outline the specifics of the actions agreed above). 

	Next steps
	Our bereavement team will phone you in a few days to check if you have any questions or concerns.  

	Complete the call
	We will take good care of your (relation’s) belongings and the bereavement team will be in touch. Take care.

	After the call
	· Record the conversation in the patient’s notes stating decisions re return of belongings.
· Complete the bereavement team notification form, highlighting the outcome of this conversation and the presence of belongings on the ward or in the cashier’s office.
· Clean and store valuables as per flow chart
· Prepare clothing to be returned as per flow chart. 
· Store safely until collected or, in the case of valuables, transferred to the cashier’s office.




















Procedure for the return of clothing and personal items to Next of Kin/nominated person following the death of a patient during COVID-19 restrictions
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Procedure for the return of valuables to Next of Kin/nominated person following the death of a patient during COVID-19 restrictions
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INFORMATION FOR RELATIVES WHEN RECEIVING VALUABLES
Dear relative/next of kin
As there is a risk that the COVID-19 virus can live on surfaces, we want to reassure you that we have taken the following steps to return your loved one’s valued possessions to you safely.
1. We have wiped items that can be wiped/cleaned with disinfectant to kill the virus and stored them in a plastic bag.
2. Items that cannot be wiped/cleaned have been placed into a sealed plastic bag with a label advising that the bag is not opened for at least 7 days. The bag has been dated. 
3. The plastic bags have been disinfected so there is not a risk to anyone who handles them. 
If items you collect are in a labelled bag we advise
1. You wash your hands thoroughly after handling the bag in the same way that hands should be washed after handling items brought into the house from outside.
2. If you are taking the items home before 7 days we advise the bag remains unopened for this period.  This will ensure any low risk of infection is removed as the virus cannot live on surfaces for this length of time. 
3. After the 7 days we advise that you:
a. Wash your hands
b. Remove the items from the bag
c. Dispose of the bag in an household bin
d. Wash your hands thoroughly again.
4. [bookmark: _GoBack]Your loved one’s valued possessions will be safe to use or wear.

Where concerned whether an item can be decontaminated, place item into a sealed clear bag and labelled as 'NOT DISINFECTED, THIS BAG SHOULD NOT BE OPENED FOR AT LEAST 7 DAYS'


Patient property placed in second sealable clear plastic  bag along with patient property forms (white and yellow copies)labelled with patient and NoK/Nominated person contact details and date


Bag is wiped with actichlor plus and left to air dry


2 nurses record items in patient property book  and record contact details  of NoK/nominated person


Where necessary Items are stored in ward safe over night


Items are transferred to the cashier's office  (mobile devices, keepsakes and valuables only) 


Cashier's office liaises with NoK/nominated person re return of same


Wipeable items such as jewellery should be cleaned with Actichlor plus or an alcohol wipe and placed in a sealed clear bag


Specifiy on bereavement referral form that valuables have been prepared for return



























Wear PPE


Place  washable items into water soluble bag without overloading the bag, and tie with the strap provided.


Discuss with NoK/nominated person return process, highlighting items where infection control risk indates items should be destroyed and seek consent for same


Place water soluble bag into plastic patient property bag and attach washing instructions


Place items that cannot be washed into a plastic bag and seal. Apply lable  'ITEMS HAVE NOT BEEN DISINFECTED, DO NOT OPEN FOR AT LEAST 7 DAYS.'


Store items within ward until collected by family or transferred to collection point. Prior to collection/transfer, place items into purple handover bag. Where NoK/nominated person collects, discuss  management instructions directly with them.


Label all bags with patient, Nominiated person/NoK contact details and date. 
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  INFORMATION FOR RELATIVES / CARERS ON THE WASHING   OF PATIENT CLOTHING     We have placed your loved one’s clothing into a Patient Clothing Bag, have  secured this and have placed it into a   second   polythene bag.  This enables you to  take the clothing home and put  the  unopened   inner  water soluble patient clothing  bag  into your domestic washing machine.    Dispose of the outer plastic bag in  household waste and wash your hands.                                                                                                         Please follow the advice below: -        Do  not   open the  inner  bag.  It has been  designed to go straight into the washing  machine on its own.         Do  not  pre - rinse the laundry in a sink.      Do  not   add other clothing to the  machine. This will allow full agitation of the bag  and its contents.      Do  not   wash more that one bag of infected / soiled linen at a time.      Use a biological powder / liquid / tablet if possible.      Always use a full wash  -   do  not   use settings such as ‘half load’ or ‘quick  wash’.      Wash your hands after placing the bag into the machine.   The seam and tie of the  inner  bag will dissolve at any temperature however it is  advisable to wash at the highest temperature the clothing will allow .     When the washing cycle is complete; remove  any residue from the  plastic bag and  dispose of in your normal household waste.      After washing, it is best to tumble dry and iron, as this will further destroy any  germs and this is especially important if the fabric could not tolerate a high  temperature.   Do not tumble dry the plastic bag .       Wash your hands frequently when handling pa tient’s clothing    
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INFORMATION FOR RELATIVES / CARERS ON THE WASHING

OF PATIENT CLOTHING



We have placed your loved one’s clothing into a Patient Clothing Bag, have secured this and have placed it into a second polythene bag.  This enables you to take the clothing home and put the unopened inner water soluble patient clothing bag into your domestic washing machine.   Dispose of the outer plastic bag in household waste and wash your hands.
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          Please follow the advice below:- 

· Do not open the inner bag.  It has been designed to go straight into the washing machine on its own.   

· Do not pre-rinse the laundry in a sink.

· Do not add other clothing to the machine. This will allow full agitation of the bag and its contents.

· Do not wash more that one bag of infected / soiled linen at a time.

· Use a biological powder / liquid / tablet if possible.

· Always use a full wash - do not use settings such as ‘half load’ or ‘quick wash’.

· Wash your hands after placing the bag into the machine.

The seam and tie of the inner bag will dissolve at any temperature however it is advisable to wash at the highest temperature the clothing will allow.



When the washing cycle is complete; remove any residue from the plastic bag and dispose of in your normal household waste.   

After washing, it is best to tumble dry and iron, as this will further destroy any germs and this is especially important if the fabric could not tolerate a high temperature.  Do not tumble dry the plastic bag.



	Wash your hands frequently when handling patient’s clothing	
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