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What is
GoodSAM?

 Afree Smart Phone App

 Crowdsourcing Volunteer
First Responders skilled
in CPR and AED use

 Alink between NIAS and
these First Responders



Project Background

Health, Social Services
and Public Safety

NORTHERN IRELAND COMMUNITY
RESUSCITATION STRATEGY

SHSCT and NIAS
supporting concept

SHSCT, NIAS and
GoodSAM partnerships
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Mobile-Phone Dispatch of Laypersons
for CPR in Out-of-Hospital Cardiac Arrest

Quality - Safe, Effective and Person Centred
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Project Background

eGoodSAM

Standard Memorandum of Understanding
betwlen Northern Ireland Ambulance Service and GoodSAM — Verifying and Alerting
Drganisation for GoodSAM Cardiac
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Role of NIAS

* NIAS is the lead
partner organisation

* [tis an Alerting
organisation (sends
app push notification to
App Responders)




What it means for SHSCT

 Appropriately trained Staff — Basic Life Support, Intermediate Life
Support and Advanced Life Support

« Verification of staff through existing training — no additional cost
(Ongoing In-House training)

 App free to download

* Indemnity — Regional Indemnity Business case with Department of
Health (ongoing discussions with NIAS and Dr Michael McBride
CMO)

« Potential cost for administrator for Verification process in
Resuscitation Team — subject to staff uptake



« We will be a Verifying organisation

. Trust email
ii. Staff Number

Role of SHSCT i Identification

iv. Proof of Certification (Basic Life Support and above)

Future partners... NHSCT, BHSCT, SEHSCT and
WHSCT

Tracking Responders Categories Messaging AEDs Dispatch Rules Mappings Reports Storage Operators Consultants Recordings Account
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Championing GoodSAM in SHSCT

GoodSAM

- Communication Plan pe it

Northern Ireland Ambulance Service (NIAS) and GoodSAM are on a mission: to
save lives - by harnessing first aid skills in the ity until the ambul
arrives.

This groundbreaking partnership allows those employed or volunteering with NIAS, to

sign up as a GoodSAM Responder. When a life threatening suspected cardiac arrest call is
received by NIAS, details are automatically sent to GoodSAM. GoodSAM Responders recelve
an Alert on their smartphone about the nearby emergency - thereby connecting those in need,
with those who have the skills to provide potentially life savina assistance in the first critical
minutes of a cardiac arrest.

How does the GoodSAM app work?

If you are able to help, accept the alert
Follow the Map to guide you to the patient
1f possible, collect an AED displayed on the Map

If needed, start CPR and use the defibrillator

Handover to the Ambulance Service
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Complete a short report on the app

Join Us!
Responders are critical to the GoodSAM : those employed or ing with NIAS

n
are eligible to register as a Responder by selecting "Northern Ireland Ambulance Service™ as a
o n - O l l S e e ( ; rl I I rT] e n Verityng rganistion.

Resuscitation Council (UK




Next Steps

* To sign SHSCT/

Community of
llfesavers 9*

GoodSAM Memorandum BF5
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verifying organisation e

e June 28t SHSCT/NIAS ...
pilot and Regional b
GoodSAM launch

« Commence recruitment '— ..
and verification process

within SHSCT using QI
methodology




Questions?
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