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Key strateqic aims:

e The Trust's Annual Quality Report is published in response to the Department
of Health’s Quality 2020 Strategy.

o Department of Health have requested that all Trust’s publish their Annual
Quiality Report to coincide with World Quality Day on Thursday 14" November
20109.

e The report content provides an overview of how the Trust is performing
against a range of core indicators of quality and includes a range of examples
of quality improvements led by staff within the Trust.

e A core dataset for inclusion is agreed regionally for inclusion in the report.

Key issues/risks for discussion:

e Due to workforce challenges and increasing demands being experienced
during the period, the impact this can have on quality indicators is
acknowledged.

Summary of SMTdiscussion:

e SMT welcomed the report and noted areas for improvement moving forward.
e SMT acknowledged improvements efforts across all Directorates and the
involvement of service users during 2018/19.

Human Rights/Equality:
No Human Rights/Equality issues or concerns to note.




