Shanlieve Relative / Carer Survey Review 2022
The survey was sent to 7 carer / family members in October 2022.  There were 4 responses out of the 7 total – 57% return rate.

[bookmark: _GoBack]Question 1 – Are you satisfied that your family member appears content and well in his / her home? 









Question 2 – Do you feel that his / her human rights are being upheld? (e.g. privacy, dignity, respect, choice etc.)








Question 3a – We endeavour to provide and promote a high standard of support / care within the facility.  Do you feel we meet this? 










Question 3b – Can you also tell us what we can do to improve?










Question 4 – Have you observed any change in your family member’s behaviour from our previous survey? 









Question 5 – If the service user has recently moved into the facility have you noticed an improvement in your family member’s well-being since his / her move to the facility? 










Question 6 – Are you satisfied with the level of communication you receive from staff when you visit? 










Question 7 – How satisfied are you with the overall care and support your family member receives in the facility? 




Question 6

Very Satisfied 	Satisfied	Dissatisfied 	Very Dissatisfied 	3	1	0	0	


Question 7

Very Satisfied 	Satisfied	Dissatisfied	Very Dissatisfied	4	0	0	0	


Question 1

Yes	No	4	0	


Question 2 

Yes 	No	Don’t Know 	4	0	0	


Question 3

Yes 	No	4	0	


Question 3b

Yes 	No 	Didn’t Answer	0	1	3	


Question 4

Yes 	No 	Didn’t Answer	0	3	1	


Question 5

Yes	No	Not Applicable	Didn’t Answer 	0	0	2	2	


