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What is the Family
Intervention Service

Social workers work with children, young people and
families to make sure they are safe and well cared
for.

The Family Intervention Service (FIT) works with
families who have been identified as needing social
work support.

The Family Intervention Service will work with you to
enable you and your family to build on your strengths
while helping overcome some of the worries, difficul-
ties, and challenges you may have in your life. It puts
children, young people, their parents, carers and
families at the heart of the work.

What do we do?

o Work closely with you and your family, in-
volving everyone including grandparents,
parents, children and young people.

. Talk to your children about what they are
worried about, what makes them happy and
what they would like to see happen to make
their lives better.

. Involve other agencies / services to promote
the safety and wellbeing of your child(ren)
and family.

Work with you and your children to find out what is
working well in your family, what we are worried
about for your child , what needs to happen to
make sure your child is safe and well.

Work with you on the things that need to change for

you and your children.

Help you find support for your child(ren) and family.

Ensure an immediate response to safeguard chil-
dren in need of protection.

What you can expect from us

We will be open and honest with you and your
family about what is working well and what
needs to happen to promote your children’s
wellbeing or to keep them safe.

Your family will have a named social worker.
You will have regular contact with your social
worker

We will work with you to agree a plan which
sets out what needs to happen for you and
your children.

Your plan will be kept up to date as things in
your family change.

Your plan will be reviewed with you and your
family. This can be through a discussion with
you and your family or at a meeting.

Families who used our service
said;

“It means a lot to have someone guide me on the
right path”™ (Young Person)

“For helping our family get through something no
family could prepare for” (Parent and
Young Person)

“Your professionalism, kindness, empathy and
support meant a lot” (Family Member)

For “your work with the children ... on a difficult
subject and making them feel at ease” (Family
Carer)

“Thank you for being patient and kind with us, we
couldn’t have done this without you” (Child)




