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FREEDOM OF INFORMATION ACT 2000 – INFORMATION REQUEST 

 
 
1)  How many Adult Safeguarding referrals from all services in each year 2018-
2023 
 
 

Number of Referrals to Adult Protection by Financial Year 

Year Total Referrals 

2018/19 678 

2019/20 536 

2020/21 681 

2021/22 667 

2022/23 1016 

 
 
2) How many times has a vulnerable adult been subjected to an incident of abuse 
in each year 2018 - 2013? 
 
In order to provide this information a significant manual trawl of records from a number 
of sources is required.  Therefore this request cannot be processed.  This is because 
the cost of locating and retrieving the information exceeds the “appropriate limit” as 
stated in the Freedom of Information (Fees and Appropriate Limit) Regulations 2004.   
In order to obtain this information from a number of departments it would exceed the 
£450 limit and is therefore cost prohibitive. 
 
 
3) How many allegations / incidents of physical or verbal abuse (or other forms) 
to an employee/staff member in each year 2018-2023 
 
The SHSCT use CCS coding to theme incidents reported on the Datix Risk 
Management System.  In April 2019, all Northern Ireland Trusts moved from CCS1 
coding to CCS2 coding.   
 
The number of incidents broken down by CCS1 code is provided below for 2018/19. 



 

 
 
The number of incidents broken down by CCS2 code is provided below for 2019-
23. 
 

 Physical 
contact 
(actual 
assault) 

Physical 
threat 
(no 
contact) 

Psychological 
abuse 
(bullying & 
harassment) 

Sexual (incl. 
harassment 
& indecent 
exposure) 

Verbal 
abuse 

Verbal 
abuse 
with 
disability 
content 

Verbal 
abuse 
with 
gender 
content 

Verbal 
abuse 
with 
racial 

Uncoded 

2019/20 117 496 20 41 512 0 <5 19 0 

2020/21 978 506 10 87 354 0 <5 14 0 

2021/22 1123 499 10 61 363 <5 <5 13 0 

2022/23 1225 479 16 70 429 <5 <5 29 <5 

Grand 
total 

4497 1980 56 259 1658 <5 9 75 <5 

 
The Trust has a legal duty to protect patient confidentiality and, in line with this duty, the figure <5 

has been provided where figures are very low. This is because of the potential risk of identification 

of an individual. In reaching this decision the Trust has taken into account the small geographical 

area which the Trust serves and the sensitivity of the information requested. In addition the Trust 

has taken into account the fact that all information disclosed in response to an FOI is disclosed 

to the ‘world at large’ and is published on the Trust website. 

S 40 (2) (third party information) of the Freedom of Information Act 2000 has been applied to 

exempt the redacted information from disclosure. The Trust does not consider the disclosure of 

the redacted information to be fair to the individuals concerned as there is the potential risk of 

identification of an individual(s) which they would not expect, and which would therefore breach 

the fairness element of the first principle of the Data Protection Act 2018. 

 
4) How many times has a staff member been subjected to an incident of abuse in 

each year 2018-2023. 

 
The table below displays the number of different ‘contact’ IDs assigned to each Incident.  

A ‘contact’ is a record on the Datix Risk Management system, which includes staff 

members.  On review of these incidents, on occasion, there are duplicate contacts 

within the incident.  To remove these duplicates would be a manual exercise and would 

exceed the 18 hour exemption limit.   

 
 
 
 



 

 
 
 

 

5) A list of all job profiles in your trust with the word Director included, for 
example co Director, assistant Director. 
 

Directorate Position Title 

Adult Community 
Services 

Director of Adult Community Services 

Asst Director of Enhanced Services 

Asst Director of Primary Care 

Asst Director Older People 

Asst Director Promoting Wellbeing 

Associate Medical Director - Primary Care 

Division Medical Director - Older People Services 

Chief Executive's 
Office 

Asst Director Lookback & Learning 

Asst Director Public Inquiry & Trust Liaison 

Prog Director - Urology Services Inquiry 

Children & Young 
People's Services 

Director Of Children & Young People 

Asst Director Corporate Parenting 

Asst Director Family Support & Safeguarding 

Asst Director Social Work Governance, Workforce Development 
& Training 

Asst Director Specialist Child Health & Disability 

Clinical Director & Head Comm Dental Servs 

Clinical Director - CAMHS 

Clinical Director - Acute Paediatrics (CAH) 

Clinical Director - Acute Paediatrics (DHH) 

Clinical Director - Community Paediatrics and Named Doctor of 
Child Protection 

Divisional Medical Director 

Executive 
Directorate of 
Nursing & 
Midwifery and 
AHP's 

Executive Director of Nursing & Midwifery and AHP's 

Asst Director AHP Governance & Workforce Planning and 
Training 

Asst Director Functional Support 

Asst Director Nursing & Midwifery, Education & Workforce 

Asst Director Nursing Safety Quality & Patient Experience 

Finance, 
Procurement & 
Estates 

Director Of Finance, Procurement & Estates 

Asst Director Financial Services 

Asst Director Of Estates 

Asst Director Of Finance Management 

Asst Director of Financial Costings, Efficiencies and Capital 
(Interim) 

HR & 
Organisational 
Development 

Director Of Human Resources & Organisational Development 

Deputy Director HR Services 

Deputy Director Workforce & Organisational Development 

Asst Director Of Human Resources / HR Business Partners 



Medical Medical Director 

Asst Director for Systems Assurance 

Asst Director Clinical & Soc Care Governance 

Asst Director of Medical Education & Workforce 

Deputy Medical Director of Education & Workforce 

Deputy Medical Director for Appraisal & Revalidation 

Deputy Medical Director Governance Safety & Quality 
Improvement 

Asst Director of Infection Prevention & Control  

Medicine & 
Unscheduled Care 
Services 

Director Of Medicine & Unsched Care Services 

Asst Director Of Medicine 

Asst Director of Unscheduled Care 

Director Of Pharmaceutical Services 

Division Medical Director- Emergency Medicine & Unscheduled 
Care 

Division Medical Director - Medicine 

Mental Health & 
Disability Services 

Director Of Mental Health & Disability 

Asst Director Mental Health 

Asst Director Mental Health & Intellectual Disability Inpatients 

Asst Director Disability Services 

Divisional Medical Director 

Clinical Director of Psychology Services 

Clinical Director - Learning Disability 

Clinical Director - Community Services 

Clinical Director - Memory Services 

Clinical Director - Inpatient & Unscheduled Care Services 

Planning, 
Performance & 
Informatics 

Director Of Planning, Performance & Informatics 

Asst Director Corporate Planning 

Asst Director Digital Services 

Asst Director Informatics 

Asst Director of Quality Improvement 

Asst Director of Performance Improvement 

Surgery & Clinical 
Services 

Director of Surgery & Clinical Services 

Asst Director ATICS & General Surgery 

Asst Director Cancer & Clinical Services 

Asst Director Integrated Maternity & Womens Health 

Asst Director Surgery & Outpatients 

Clinical Director 

Clinical Director - Surgery 

Divisional Medical Director – Urology Improvement 

Divisional Medical Director- Surgery & Elective Care 

Division Medical Director- Integrated Maternity & Womens 
Health 

Division Medical Director- Anaesthestics Theatres & ICU 

Division Medical Director- Cancer and Clinical Services 

 
 



 

 
 
 

 

6) Provides dates and minutes of when Adult Safeguarding was an agenda item in 
your board meetings since 2018. 
 
Please see documents attached. 
 
7) Total payments to Private taxi companies for year 2018-2023. Include names of 

all companies contracted. 

Total expenditure to Private taxi companies within SHSCT for years 2018-2023. 
Financial year is reported from 1st April until 31st March each year. The last financial 
year was reported for the 12 months to 31st March 2023. 
 
 

Financial Year Private Taxi 
Expenditure 
£ 000’s 

2022/23 1,911 

2021/22  1,518 

2020/21  940 

2019/20  1,579 

2018/19 1,495 

 

 
Taxi Companies Contracted with the SHSCT 
from 2018 – 2023. 
 

A1 Taxis 

Cedar Car Contracts Ltd 

Clanrye Cab Co 

Country Cabs 

Diamond Taxis Ltd 

Euro Coach NI Ltd 

Glen Taxis  

Martin Kelly’s Wheelchair Taxis 

McGoldrick Taxis 

MTS (Scotland) Ltd.  

PJ Fox Taxis 

 
 
 
Email:      Foi.Team@Southerntrust.hscni.net 
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