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FREEDOM OF INFORMATION ACT 2000 – INFORMATION REQUEST 

 

This is a request for information that relates to the organisation’s ICT contract(s) 
for Server Hardware Maintenance, Server Virtualisation Licenses and Maintenance 
and Storage Area Network (SAN) Maintenance/Support, which may include: 

 Server Hardware Maintenance- contracts relating to the support and 

maintenance of the organisation’s physical servers. 

 Virtualisation Maintenance/Support/ Licensing (VMware, Solaris, Unix, 

Linux, Windows Server) 

 Storage Area Network 

 

Server Hardware Maintenance: 

Active support & maintenance contract maintained via mini competition framework with 
award issued to most economically advantageous supplier.  Each award runs for 1-3 
years. 

 
Server Virtualisation Licence & Maintenance: 

The Trust does not maintain dedicated virtualisation licences or maintenance contracts 
for server virtualisation. 

 
Storage Area Network (SAN) Maintenance & Support: 

Active support & maintenance contract maintained via mini competition framework with 
award issued to most economically advantageous supplier.  Each award runs for 1-3 
years. 

 
 
Email:      Foi.Team@Southerntrust.hscni.net 
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