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FREEDOM OF INFORMATION ACT 2000 — INFORMATION REQUEST

Question:

Please provide information about the following registered services;
Shaftesbury Mews - Not SHSCT

River House - Not SHSCT

Loughshore - Not SHSCT
Apple Mews

1 - How many reported Adverse Incidents at each of the services in years 2020-
2023

Response:

Apple Mews - 15

2 - How many reported Serious Adverse Incidents at each of the services in years
2020-2023

Response:

Apple Mews - None

3 - How many Serious Adverse Incident reviews remain open

Response:

Apple Mews — N/A

4 - How many Serious Adverse Incident reviews have taken longer than 12

months to review

Response:
Apple Mews — N/A



5 - How many Serious Adverse Incident reviews have taken longer than 24
months to review

Response:
Apple Mews — N/A

6 - How does the Trust communicate with services users and relatives when an
adverse incident is reported in accordance with the Trust reporting and managing
adverse incidents policy

Response:
Apple Mews — Please see attached — Appendix 4.
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