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FREEDOM OF INFORMATION ACT 2000 – INFORMATION REQUEST 

 
Could I please request the Policies and Procedures document that a social worker 
within the Southern Trust, is to follow. 
It is for Memory Services, policies and procedures for a social worker that’s in 
charge of a dementia patient. 
 
Your request for information regarding Policies & Procedures documents that a Social 
Worker within the Southern Trust are to follow has now been considered.  Unfortunately 
we are unable to provide this information due to the request not being clear.  The Trust 
have their own operational procedures but these vary from Adult Community Services, 
Children & Young Persons Service and Mental Health Services and we would require 
further clarification for us to provide this information to you.   
 
Please see below DoH guidance for Care Management Provision of Services:- 
Circular HSC _ECCU_ - Care Management Provision of Services and Charging Guidance 
_2_.DOC (health-ni.gov.uk) 
 
 
Email: Foi.Team@Southerntrust.hscni.net  
 
 
 
 
 

https://www.health-ni.gov.uk/sites/default/files/publications/dhssps/hsc-eccu-1-2010.pdf
https://www.health-ni.gov.uk/sites/default/files/publications/dhssps/hsc-eccu-1-2010.pdf
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