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Fantastic to see you Carolyn   

you must be proud of the hard 

work wasn't in vain   the ethos 

you started is still going strong    

thankfully!!!! 

 

Excellence Awards is a great 

way for the SHSCT to try to  

show case the hard work  that 

goes on every day & night   

Sometimes the back room staff 

needs to be recognised for 

their hard work   well said Ian 

!!!! 

 

Excellent work Carol   was a big 

project & badly needed   great 

stuff!!!! 

 

Ruth is so nice-  a really positive 

message for PPI. Peter - you 

should be proud of yourself too 

So proud to be a part of this. 

amazing Sharon to hear how this 

impacted lives Sharon you have given great 

support & encouragement to 

us all 

 

Gives you a boost when you 

see the work spoken about 

here. Well done Ian and 

Sharon. 

 

All of these videos are so 

inspirational and really speak to 

the passion and dedication of all 

our panel members, past and 

present. Well done everyone and 

thank you 

Ray world class 

presentation !!!!!! 

 

Fantastic Impact this has had 

for you and wider community 

Fab, Ray brill! 

Inspirational video 

Ray 

 

 

An Inspiring collation of the 

lived experiences 

Magnificent 

 

 

 

A show steeling 

presentation Ray 

this should be shown NI 

wide Ray esp at the DEPT 

and on top of this work you 

done a degree in social work   

fantastic!!! 
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You all should be so proud of how 

far you have come together.  Really 

impressed by the personal stories 

shared in this video clip, in fact quite 

emotional to see just how much the 

work has impacted on your lives.  

Well done to you all! 

 

Truly inspiring stories!! Truly 

inspiring people 

Brilliant presentations, folks. 

Excellent all 

 

 

 

 

 

Ray this is the most 

outstanding presentations of 

the multitude of great work 

you have successfully 

contributed to. Thank you and 

well done! 

 

Thank you for being someone we 

can always count on! We are so 

grateful for all of your hard work. 

The entire Trust  thanks you for 

everything you do. It's rare to come 

across people who are so dedicated! 

Great job Ray !!!! 

 

well done. Outstanding 

presentation 

All your presentations are 

excellent 

 

Absolutely blown away by all 

your presentations. So lovely to 

see and hear how you have all 

blossomed. You must be so 

proud x 

 

Thank you collectively for all of 

your hard work. The 

presentations are amazing. 

the next 10 years are will be 

hard to keep up the pace of 

work     But I think we are up 

for we are up for it !!! 

 

Carolyn and Sinead, you both 

supported the PPI panel and 

helped build the confidence that 

brought us all to here. Thank 

you both, you made a huge 

difference. 

 
working with QUB & SWC &U U 

was a brilliant  bit of learning    

The  teachers were very down to 

earth & extremely open to using 

the skills of the Service Users 

 

you always believed in us " PPI 

team" you helped us supported 

us and where there for us so 

our thank you MUST go out to 

all of you. 

 

Patricia & joe  are some 

team  along with others   

keep er lit! 

 

Sharon - the GREAT checklists 

and vids are a fantastic co-

produced resource!! Proud to 

be involved! 

 

I found it great that S U  & staff 

were doing the same training    

True co-production 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Going forward 

 

 

 

 

 

 

 

 

 

 

 

thankyou for mentioning the 

"great" training Clifford 

 We need to have Service users 

and carers embedded within the 

controlling minds of our HSC 

organisations. It is time that Non 

executive roles on HSC boards 

included carers and service users 

as key members 

Very true Joe 

 

We need to rethink 

where we target our PPI 

efforts at. 

 
i think PPI is now at a point of 

challenge 

BEWARE !!!!! The easy to ignore 

groups should not be sidelined 

 

 

very true Sheila, when you see 

the impact of the users voice 

on how good a service can be 

then PPI is essential 

 

Everyone used 

to think PPI 

was insurance! 

 

Roberta, You always made 

room for us and helped move it 

all forward. Thanks 

 

 
Communication was key during 

these difficult and challenging 

times and this has not been as it 

should have been - thank you 

for highlighting this Sheila 

 

It would be great to share the 

video presentations with a wider 

audience both internally and 

externally. There is so many key 

messages that need heard 

 

It should be shared with 

colleagues in the Pub Health 

Agency for distribution right 

across NI 

 

How do you get independent 

feedback about PPI and its 

impact? 

 

PPI can be translated in a way 

that everyone understands, that 

is critical so as people know as 

Ray says its about ‘Having your 

voice heard’ that’s what it can 

be rebranded as 

need to look at when we hold 

meeting if we are to expand 

membership. Weekends, 

evenings  have to be considered 

 

Look at how the Trust uses PPI in 

restarting services that have had to 

close during covid. How involved are 

the people who receive services? 

Monitoring outcomes is just as 

important as influencing the direction 

of travel 

 


