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A 
s Chairperson of Personal and Public Involvement (PPI)  

Panel in the Southern Health and Social Care Trust (SHSCT)  

it gives me great pleasure to present the second annual PPI 

Panel Newsletter 2019.  

 

I do hope that you enjoy this edition and if you have any feedback  

please do not hesitate to email me @PPI.Team@southerntrust.hscni.net  
 

Peter Donnelly 

What is the PPI Panel?  
 

The Panel was established in September 2010 to help the Trust shape its service user and 

carer involvement, structures and processes. Membership is made up of service users and 

carers who are representative of the services it provides and the geographical area it serves.  

 

What does the PPI Panel do?  
 

The Panel is tasked with:  
 

 Providing feedback on how the Trust is progressing with its service user, carer and 

stakeholder involvement agenda and commenting on the Trust’s PPI action plan  
 
 

 Working with the Trust to enhance personal and public involvement across all of its 

services  
 
 

 Working with the Trust to identify local need, shape and design service development and 

delivery and participate in evaluation of services  
 
 

 Nominating members to sit on relevant fora and feedback to the PPI Panel  

 

Why User Involvement / PPI is important? 
   

As we plan and develop services we can only make improvements by involving people who 

have experience of using our services. 
  

The PPI team provides expertise and support to staff to ensure that service users and carer 

involvement is integral to the development and evaluation of services across the Trust.  
  

We will support and guide you when you are: 
 

 Planning your User Involvement/PPI activity 
 

 Developing your User Involvement/PPI Action Plans  

 Recording the Impact of User Involvement/PPI activities 
 

Our aim is to tailor this support to suit you/your teams identified needs.  

 

PPI Panel Meetings 
 

 

The Panel itself meets on a quarterly basis and when the agenda permits we like to invite a 

member of staff or another stakeholder to share their knowledge on topics for the benefit of 

service users and carers alike. The minutes of the PPI Panel meetings and further information 

on Involvement can be requested @ppi.team @southerntrust.hscni.net 

mailto:PPI.Team@southerntrust.hscni.net
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PPI Panel  

Chairperson: Peter Donnelly Vice Chair: Ian Stafford  
 

Members: Sharon Doherty, Ray Hamilton, Annie Burrell, Carol McCullough, Ian Stafford,  

Andrew Martin, Peter Murray and Marian Thompson 
 

Collectively we have experience of the following services: 
 

Physical and Sensory Disability        Learning Disability      Older People’s Primary Care  

Mental Health Services         Carer Support 

Representatives from the PPI Panel sit on the following fora 

Effective PPI requires time and dedication and we appreciate the commitment shown by our 

staff, service users, carers and members of the local community in helping us to improve our 

decision making and service delivery for the benefit of patients and the wider population.   

Inspiring Ray………...Graduates 
 

 

 

I left Fleming Fulton School in 1990 with few qualifications and  

went onto Banbridge College of Further Education for three years.   
 

My passions, interests and hobbies involve attending church,  

surfing the web, photography, playing boccia in Kilkeel community 

group which I organise and I am an excellent drafts player.  

Ten years ago I got involved with PPI and now attend regular 

meetings and sit on several panels to do with the health service. 
 

I started my degree in Health and Social Care 19 years ago. It took  

a lot of hard work and determination along the way. Sometimes I  

felt like pulling my hair out. My assistants June and Philip helped  

me and I am so grateful for them.  
 

I decided to study Health and Social Care because I always had people working with me from 

Health and Social Care backgrounds and I was interested in it. 
 

I think I will inspire others with disabilities to pursue an education because it shows that no 

matter what life throws your way you can do anything you put your mind to. I trusted in God, that 

he would give me the courage and determination to finish my degree and I am so happy that I 

graduated on 4
th
 October 2019 at the age of 48.  

Ray DF Hamilton BSc (Honours) Open 

 Patient Client Experience Committee  Adult Safeguarding 

 Patient Client Experience Steering Group  Regional PPI Forum Update 

 Social Work Strategy 
 Inquiry into Hyponatraemia - Related 

Deaths (IHRD) 

 Cleanliness Steering Group 
 Northern Ireland Ambulance Service 

(NIAS) -  a Stakeholder Forum 

 Unscheduled Care  Student Nursing 

 Multi-disciplinary Team Primary Care  Service Reference Group  
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Publication of Updated PPI Toolkit  

The Southern Trust’s PPI Team in partnership with the 

Trust’s PPI Panel, Trust staff and members of the 

Regional PPI Forum reviewed and up-dated the PPI 

Toolkit (2010) in line with new legislation and guidance. 

It was launched in March 2019.  
 

This practical guide is designed to support Trust staff 

understand and  fulfil their  responsibilities in regard to 

PPI, Patient Client Experience and Co-production to 

ensure the meaningful involvement of service users, 

carers, local communities and partners in improving the 

design, delivery, safety, quality and efficiency of Trust  

services.  

Pictured at the PPI Toolkit launch from l - r standing are: Blaine McCartney, Lisa Polland-O’Hare, 

Carolyn Agnew, Ruth Mullen  Carol McCullough, Marian Thompson, Annie Burrell and Majella 

Gorman. l-r sitting: Ian Stafford, Ray Hamilton, Sharon Doherty, Peter Donnelly and Peter Murray.  

Missing from the picture - Andrew Martin 

 

Thank You Willie 

Willie McKeown was a long serving and extremely valued member 

of the PPI Panel. He kept us informed of relevant information and 

feedback from the sub groups that he attended.  

 

Willie brought to the fore how PPI helped to show that Service 

Users voices was valued in a practical way 
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PPI Annual Report 

 
This year the PPI Panel working in partnership with the 

Trust has also developed its second Annual Report in 

newsletter style  to raise the profile of the panel and 

awareness of the range of work undertaken by its members. 

Panel members completed training in recruitment and 

selection and quality improvement, took part in interviews 

for the new PPI posts, participated in the assessment  panel 

for the PPI small grants programme, were involved in the 

judging panels for the Trust’s Excellence Awards and  

continued to be involved in consultations on Trust’s plans 

and participate in a range of Trust and  regional groups 

including the Regional PPI Forum.  

 

 

 

 
 

I can clearly recall when in 2016 I had decided to make 

application to become a member of the Southern Trust’s 

PPI Panel mentioning my intention to the current 

Chairperson Peter Donnelly and in reply he said “Contact 

Carolyn Agnew she’ll keep you right”. 
 

Three years later and Peter’s statement has proven to be 

profound because on all occasions when I have had to 

contact Carolyn in her role as Head of User Involvement 

and Community Development for the PPI Panel she always 

demonstrated, in an professional manner empathy, 

kindness, administrative promptness and never once was 

she dismissive of personal opinions I expressed in relation      

      to the work of PPI. 
 

These unique personal attributes were not only extended to me but also to all other members of 

the Southern Trust’s PPI Panel and Carolyn’s dedication toward  all aspects of the work often 

resulted in her going the ‘extra mile’ and always without murmuring or complaint. 

Her dedication to the work of PPI coupled with her pleasant demeanour and the aforementioned 

attributes – not forgetting her big cheerful laugh - will have a lasting positive impact upon our 

endeavours to ensure that the Southern Trust’s Panel continues to take the lead in being a 

constructive voice for all Service Users living within the Trust’s catchment area. 
 

I am totally confident that I am echoing the sentiments of all PPI Panel members past and 

present in wishing Carolyn a long, healthy and enjoyable retirement. 
 

Ian Stafford, Vice-Chair - SHSCT PPI Panel 

Sincere Thanks Carolyn 

Carolyn pictured with PPI  
Chairperson Peter Donnelly 
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Service User/ Carer Consultants  

  

 

 

Expansion of the PPI Team 

During 2018/19 the Trust secured recurrent resources to expand the PPI Team. Each directorate     

contributed funding to appoint a second User Involvement Development  Officer and the 

Department of Health (DoH) allocated funding under the Confidence and Supply Transformation 

fund which the Trust has used to appoint a Senior User Involvement Development Officer and to 

establish a bank of Service User / Carer Consultants.   

L-r: Blaine McCartney, Majella Gorman and Lisa Polland O’Hare 

Service User / Carer Consultants have been recruited for specific purposes in supporting user 

involvement. They will support the implementation of regional PPI standards and the delivery of 

Trust PPI and co production priorities; supporting action plans to maximise the lived and living 

experiences and voices within the Trust.  
 

Service User consultants will support service users and carers to avail of relevant training to 

build confidence and advocacy for engagement in PPI activities.  
 

Service user consultants will support existing service user groups to in the identification of roles 

and responsibilities in shaping, delivering and coordination of services across all programmes of 

care.  

Elaine Fogarty Bernie McSorley Janet Johnstone 
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Interested in Joining the PPI Panel? 
 

Using Your Experience to 

 Improve Our Services! 

 
 

Are YOU interested in becoming involved in improving the planning, 
development and delivery of Health and Social Care Services  

in the Southern Trust area?  
 

If so, please contact the PPI Team @ppi.team @southerntrust.hscni.net 

Or by telephone on 028 3756 4472 


