
 

 
 

 
Information Governance Team  

FOI 2205  
 
1st March 2024  

FREEDOM OF INFORMATION ACT 2000 – INFORMATION REQUEST 

 
  
Question 1: A list of services that are provided under Community Mental Health 
Services.  

 
RESPONSE: 
Please see attached Mental Health Divisions Organisation Chart  
 
Question 2: The number of people who accessed Community Mental 
Health Services in 2022 and 2023, broken down by specific service accessed. 

  
Please include copies of information which you hold on paper or in electronic 
form. I would be grateful if you would supply this information in the form of 
photocopies or screen shots and, if possible, by email. 

  
If I can help to clarify this request, including narrowing or amending the request 
to access information and avoid exemptions, please contact me to assist and 
advice.  
RESPONSE: 
The table below details the number of patients per year by service area –  

SERVICES 

TOTAL NEW 
PATIENTS 
ALLOCATED TO 
STAFF IN 2022  

TOTAL NEW PATIENTS 
ALLOCATED TO STAFF 
IN 2023  

ADULT EATING DISORDER 
SERVICE 114 91 

COMMUNITY ADDICTIONS 698 704 

CONDITION MANAGEMENT 
PROG 547 276 

DEMENTIA SERVICE 1404 1104 

FORENSIC SERVICE 15 11 

PERINATAL MENTAL 
HEALTH TEAM 70 58 

PERSONALITY DISORDER 68 104 

PMHC 2153 2026 

PSYCHIATRY OF OLD AGE 178 196 

STEPS TO WELLNESS 1363 2391 

SUPPORT & RECOVERY 426 298 

Grand Total 7036 7261 



 
Unfortunately we are unable to provide the Psychology Services figures, as they are not 
held on a Trust electronic system and the cost of locating and retrieving the information 
exceeds the “appropriate limit” as stated in the Freedom of Information (Fees and 
Appropriate Limit) Regulations 2004.  It has been estimated that it would take more than 
18 hours to locate and retrieve the requested information. In order to obtain this 
information and it would exceed the £450 limit and is therefore cost prohibitive. 
 
Under section 12 of the Freedom of Information Act 2000, Public Authorities are not 
obliged to comply with an information request where to do so would exceed the cost 
limit. 
 
 
Email: FOI.team@southerntrust.hscni.net  
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