
 

 
 

 
 

 
FOI – 2263 
 
28 March 2024 
 
 

FREEDOM OF INFORMATION ACT 2000 – INFORMATION REQUEST 

 
 
A) Copy of all emails and letters sent to RQIA between 2020 and 2024 relating to 
concerns at Aughnacloy House Nursing Home. 
 
Response: 
In order to provide this information a significant manual trawl of records from a number 
of sources is required.  The cost of locating and retrieving the information exceeds the 
“appropriate limit” as stated in the Freedom of Information (Fees and Appropriate Limit) 
Regulations 2004.   In order to obtain this information, it would exceed the £450 limit 
and is therefore cost prohibitive. 
 
Under section 12 of the Freedom of Information Act 2000, Public Authorities are not 
obliged to comply with an information request where to do so would exceed the cost 
limit. 
 
 

B) How many allegations of abuse of a vulnerable adult at Aughnacloy House 
between 2020 and 2024? 
 
Response: 
Between 1st January 2020 and 7th March 2024 there were 27 referrals to adult 
protection where the adult was resident in Aughnacloy House. 
 
 

C) How many allegations above were substantiated?  
 
Response: 
In order to provide this information a significant manual trawl of records from a number 
of sources is required.  The cost of locating and retrieving the information exceeds the 
“appropriate limit” as stated in the Freedom of Information (Fees and Appropriate Limit) 
Regulations 2004.   In order to obtain this information, it would exceed the £450 limit 
and is therefore cost prohibitive. 
 
Under section 12 of the Freedom of Information Act 2000, Public Authorities are not 
obliged to comply with an information request where to do so would exceed the cost 
limit. 
 
 

4) How many adverse incidents reported to Southern Trust from Aughnacloy 
House from 2020 to 2024.  
 

Information Governance Team 



 
 

 

Response: 
1403 Incidents (to date) were reported to Southern Trust from Aughnacloy House. 
 
Email: foi.team@southerntrust.hscni.net  
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