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FREEDOM OF INFORMATION ACT 2000 – INFORMATION REQUEST 
 
Question: 
I would like information on why investment in an online booking system for 
Virtual Visiting was undertaken in 2023, when Covid restrictions were ending and 
it should have been obvious the system was unnecessary. Why were precious 
public funds allocated to this and how was such spending justified?  
 
Response: 
Unfortunately the Southern Health & Social Care Trust does not hold the information 
you have requested. 
 
Please be advised that this information may be held by the Department of Health, and 
you may wish to contact them directly to obtain this information. 
 
Their contact details are as follows:- 
FOI Unit 
DoH 
Annexe 3 
Castle Buildings 
Stormont 
Belfast BT4 3SQ 
 
Email: FOI@health-ni.gov.uk 
 
 
Email: Foi.Team@Southerntrust.hscni.net  
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