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FREEDOM OF INFORMATION ACT 2000 – INFORMATION REQUEST 

 

 

Please can you answer the following questions relating to the workforce/staffing 

system(s) you currently use.    

  



 

Rostering 

 
     

 
For each of the staff group categories: Medical and Dental Nursing and HCAs 

AHPs and 

HSS 

Admin and 

Clerical 

1 
Does your Trust use an E-Rostering 

provider? (YES/NO)  

Yes however not all 

services areas use a 

rostering system for their 

rotas. 

Yes No No 

2 

What is the name of your current E-

Rostering provider? 

This information is 
exempt from disclosure 
under  Section 31(1)(a) 
Law enforcement– leaving 
the Southern HSC Trust, 
Patients, Clients & Staff 
more vulnerable to crime  

This information is 
exempt from disclosure 
under  Section 31(1)(a) 
Law enforcement– 
leaving the Southern 
HSC Trust, Patients, 
Clients & Staff more 

vulnerable to crime. 

N/A N/A 

3 
What is the contract start date for your e-

rostering software? (dd/mm/yyyy) 

The rostering system in 
Emergency Medicine is 
ongoing and contractually 
we are unable to release 
the value. 
 
 
The rostering system in 

Anaesthetics has a 

contract end date of 16 

September 2024 with 2 

optional 1-year 

01/01/2024 N/A N/A 

4 
What is the contract end date for your e-

rostering software? (dd/mm/yyyy) 

31/12/2028 N/A N/A 

5 

How many licenses is your contract for? 

5800 N/A N/A 



extensions.  This contract 

has a value of £17,155. 

 
     

Bank 

 
     

 
For each of the staff group categories: Medical and Dental Nursing and HCAs 

AHPs and 

HSS 

Admin and 

Clerical 

1 
Do you have an in- house temporary 

staffing team to manage your bank OR is 

this outsourced to a company? (In-

house/Outsourced) 

We have an in-house 

temporary staffing team. 

We have an in-house 

temporary staffing 

team. 

N/A - 

Managed in 

house by 

individual 

teams with 

HR, no 

formal bank 

for AHP’s 

N/A - Managed in 

house by 

individual teams 

with HR, no 

formal bank for 

AHP’s 

2 
If outsourced, what is the name of this 

company? 

N/A N/A N/A N/A 

3 

What was the start date for the contract 

with this outsourced provider? 

(dd/mm/yyyy) 

N/A N/A N/A N/A 

4 
What is the expiry date for the contract with 

this outsourced provider? (dd/mm/yyyy) 

N/A N/A N/A N/A 

 
     

 
For each of the staff group categories: Medical and Dental Nursing and HCAs 

AHPs and 

HSS 

Admin and 

Clerical 



5 Does your organistion use digital 

technology/software to manage it's staff 

bank? (YES/NO) 

Yes Yes No No 

6 If the response was YES to question 1, 

what is the name of your digital staff bank 

technology (e.g. Allocate, Patchwork, 

Locum's Nest)? 

This information is 
exempt from disclosure 
under Section 31(1)(a) 
Law enforcement– leaving 
the Southern HSC Trust, 
Patients, Clients & Staff 
more vulnerable to crime 

This information is 
exempt from disclosure 
under Section 31(1)(a) 
Law enforcement– 
leaving the Southern 
HSC Trust, Patients, 
Clients & Staff more 

vulnerable to crime. 

N/A N/A 

7 What was the contract start date for the 

provider you currently use for your Digital 

staff bank? (dd/mm/yyyy) 

The system was 

launched in 2012. 

01/01/2024 N/A N/A 

8 What is the contract expiry date for the 

provider you currently use for your Digital 

staff bank? (dd/mm/yyyy) 

There is no expiry date 

for our bank system, as it 

is an internal HSC 

System. 

31/12/2028 N/A N/A 

 

  

  
 

  

      

 
 
Email:  Foi.Team@Southerntrust.hscni.net 
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