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This Alert may contain information which may be of use to persons wishing to self-harm within the
Healthcare environment. In order to minimise the risk, this Alert is not available on the Public Internet,
but has been distributed widely to Healthcare practitioners.

If you require a copy of the Alert and are a member a Healthcare Trust, please contact your Liaison
Officer in the first instance, otherwise use the contact below specifying your contact details and the
nature of your interest in the Alert.

We reserve the right to limit distribute of this alert to organisations and persons which do not
demonstrate an adequate need for the information.

This alert has been compiled under a partnership arrangement by the organisations below and it has
been distributed across the UK. Enquiries should be directed to the appropriate Regional Office quoting
the alert reference number.

Enquires should quote reference number EFA/2018/005 and be addressed to:-
nhsi.mb-defectsandfailures@nhs.net

Reporting adverse incidents in England
Defects or failures should be reported on this system: http://efm.hscic.gov.uk/

The web-based D&F reporting system is managed by the NHS Digital on behalf of NHS
Improvement. For further information on this system, including obtaining login details, please contact
the efm-information Helpdesk. Tel 0300 303 5678.

Northern Ireland

Enquiries and adverse incident reports in Northern Ireland should be addressed to:

Northern Ireland Adverse Incident Centre, CMO Group,
Department of Health

Tel: 028 9052 3868 Email: niaic@health-ni.gov.uk
http://www.health-ni.gov.uk/niaic

Reporting adverse incidents in Northern Ireland
Please report directly to NIAIC using the forms on our website.
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Enquiries and adverse incident reports in Scotland should be addressed to:

Incident Reporting and Investigation Centre (IRIC)
Health Facilities Scotland, NHS National Services Scotland
Tel: 0131 275 7575 E-mail: nss.iric@nhs.net

Reporting adverse incidents in Scotland
Use our online report form or download the PDF form
Independent facilities which only provide private care should report to the Care Inspectorate.

Enquiries and adverse incident reports in Wales should be addressed to:

Simon Russell, Principal Engineer, NHS Wales Shared Services Partnership — Specialist Estates
Services, 4" Floor, Companies House, Crown Way, Cardiff CF14 3UB

Tel: 029 2090 4100
E-mail: Simon.Russell@Wales.nhs.uk

© Crown Copyright 2018
Addressees may take copies for distribution within their own organisations
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