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Telephone number:   
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Supported 

Living 

Services 



Southern Health and Social 
Care Trust Vision for            
Supported Living: 
 

Supported Living will empower 
the Tenant to live as                         
independently as possible in their 
own home. 

Tenants will be supported and 
encouraged by appropriately 
skilled and trained staff to: 
 

 Communicate how they would 
like to be supported to include 
where they might live and with 
whom 

 Be fully involved in all aspects 
of the local community 

 Make informed choices about 
their life 

 Maximize their strengths,            
respecting the different needs 
and abilities of each individual 

 

Supported Living will ensure  
Tenants are treated with           
fairness, respect, equality and 
dignity at all times. 

Teach Sona 
Teach Sona Supported Living service           

provides long term 24 hour domiciliary Care/

Support and housing support for up to 10     

Individuals with a learning disability in the 

Mullaghbawn area. The Care/Support and 

housing support is offered & tailored to meet 

the needs of each individual. A care/support 

plan is developed in partnership with the      

individual or their representative to identify 

the areas of care /support which is required to 

maintain their tenancy and this will be          

reviewed on an annual basis through the          

annual review or more frequently, if required 

through an MDT meeting. Documentation will 

identify an individual’s income and                

expenditure in relation to their tenancy. 

5 individuals have accommodation within 

Teach Sona in single rooms, sharing          

communal areas e.g.; Bathrooms, kitchen, 

living rooms and share their house with      

support staff, who have an office and a       

bedroom in Teach Sona.  Up to a further 5  

Individuals live in their own accommodation 

near to Teach Sona and all have access to a 

Support service, if required.     

Staffing resources are used to ensure a high 
quality of support is maintained which affords 
continuity and accountability for all work 
practices. The level of support can range from 
a few hours a week to 24 hours a day, 7 days 
per week to meet the individualised assessed 
need of each person. 

What is  

Supported Living 

Tenants have the opportunity to 
be supported to live their lives as 
independently as possible within 
a community setting in a safe and 
empowering environment.  

 

The facility is staffed 24hours a 
day to ensure all support and 
care needs are assessed, 
planned and met according to the 
individual needs of the tenant. 

 

Tenants who fail to comply with 
their tenancy agreement may be 
at risk of losing their tenancy. 

 

 

 

Regulation and Quality  

Improvement Authority 

_______________________________ 

All supported Living facilities are 
registered with Regulation and 
Quality Improvement Authority  
(RQIA) as Domiciliary Care           
Agencies who are responsible for 
monitoring the quality of the              
services. 

 

 


